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Enabling Intelligent Enterprises

About Netwoven
Netwoven Inc. is a fast
growing consulting and
systems integration
company intensely focused

on helping customers gain
competitive advantage by
exploiting all forms of
enterprise information. Led
by business and technology
experts, Netwoven has
executed high impact
programs and established a
strong reference client base.
Our solutions help
customers achieve higher
productivity, greater collabo-
ration and deeper insight.

WHY CHOOSE NETWOVEN?

- Specialists in ECM, BPM & Bl

- Leaders in Microsoft Sharepoint

- Flexible global delivery model

- Deep domain & industry expertise

BUSINESS INTELLIGENCE

Bl Solutions Portfolio:
Better Business Performance Powered by Analysis &
Reporting

Netwoven’s Business Intelligence Solutions power better, clearer decision
making by serving up performance analysis and reporting to the greatest
number of user constituencies using the full range of Microsoft Performance-
Point Server 2007 and SQL Server 2008 products. We help customers ex-
tract greater meaning and understanding from business data — transforming
transactions, web activity and market research into business insight.

Netwoven'’s full range of Bl services isolate and warehouse better quality
data, then build cubes for multidimensional analysis and reporting. Data is
consolidated, reducing duplication and allowing users to work off common
sources to produce consistent analytics and reports resulting into improved
business performance.

The promise of Bl can now be delivered into the hands of more key business
stakeholders than ever before. For executives, performance scorecards
employ balanced methods to measure key corporate performance metrics.
For managers, interactive analytics deliver improved visibility into customer,
supply chain, sales or inventory operations. For line of business employees,
enterprise reporting reaches all corners of the organization for strategic
alignment.

Netwoven'’s specific Bl services span vertical industries as well as horizontal
departments such as finance, operations, sales and human resources to
include:

o Performance Management: executive dashboards & scorecards for
executives, managers, partners, suppliers or vendors using methods
like the Balanced Scorecard and Six Sigma

e Business Analytics: OLAP interfaces for sales, supply chain or
customer service data analysis

o Enterprise Reporting: reporting & analysis utilizing the full range of
Microsoft Bl technologies

¢ Industry Services: vertical-specific Bl deployments analyzing book-
ings, billings, backlogs, customer data, or supply chain performance

BUSINESS INTELLIGENCE SOLUTIONS BUSINESS INTELLIGENCE SERVICES

Netwoven'’s Bl Solutions increase business - Performance Management
performance through greater visibility, deeper analysis - Business Analytics

and better planning with corporate data. Arm yourself to - Enterprise Reporting

tackle any tactical, operational or strategic challenge. - Industry-specific Bl
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Netwoven’s Bl Solutions provide intuitive Bl
delivery mechanisms to give customers a solid
foundation for interactive analysis. The
productivity needs of information workers at all
levels and roles are equally met — from
executives to analysts. Sales analysis, supply
chain analysis, financial performance analysis,
customer service analysis, healthcare record
analysis, and market segmentation are just
some of the projects Netwoven has managed.

Bl Technology Services

Our full range of Bl Technology Services cover

the design and building of data warehouses,

multidimensional cubes and much more using

Microsoft PerformancePoint Server 2007 and

SQL Server 2008:

e Custom reporting using SSRS

e ETL development using SSIS

e OLAP development using SSAS

e KPI and Scorecard development using Per-
formancePoint Server

o Data warehouse design & implementation

Bl Maintenance Services

Netwoven’s Bl Solutions are never designed
as a snapshot in time. Our seasoned technical
experts realize that flexibility, scalability and
extensibility mean that a customer’s
applications and infrastructure must evolve as
the business changes and grows. Additional
reports, more ETL — Netwoven Bl customers
are offered the option of availing themselves of
Maintenance Services to ensure that our Bl
Solutions not only maintain relevancy but
improve over time.

500 East Calaveras Blvd., Suite #238, Milpitas, CA 95035
Phone (925) 931-9390 Fax (650) 618-1541

Bl Managed Services

Netwoven has the expertise and experience to
manage and enable Microsoft applications to
run as an outsourced operation. The com-
pany’s Managed Services model is the best
approach to outsourcing, providing Bl expert
skills and technical competencies with support
tailored to customer requirements. Managed
services play a vital role in reducing operating
costs, establishing significant improvements in
efficiency and ensuring profitable growth
through delivery of exceptional customer
service. This approach provides the control
and flexibility over their Bl applications without
either the pain or cost of running them — at far
less expense than their organization could
manage alone. We provide the following Bl
Managed Services:

e Backup and Restore for Relational and
OLAP Databases

Database Health Check

Disaster Recovery

Performance Tuning

Ongoing Database Maintenance

Bl Expert Staffing

Our team of experts can help find the right
contract candidates for your toughest Bl pro-
jects. We help you meet all your on-site con-
tract staffing needs intelligently by selecting
and interviewing the best fit and high quality
for an available position. Netwoven can source
senior Bl system architects, OLAP, reporting
and data warehouse/ETL experts for various
Bl technologies.

Bl TECNOLOGY SERVICES BUSINESS INTELLIGENCE BENEFITS

- Bl Application Development - Drive faster, more flexible analysis & reporting - Manage metrics for competitive advantage

- Bl Maintenance Services - Empower more decision makers

- Unify disparate performance data

- Bl Managed Services - Align individual activities with corporate goals - Achieve operational excellence with analysis

- Bl Expert Staffing - Automate reporting processes

- Improve the business on a daily basis




