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Enabling Intelligent Enterprises

ENTERPRISE CONTENT MANAGEMENT

About Netwoven
Netwoven Inc. is a fast
growing consulting and
systems integration
company intensely focused

on helping customers gain
competitive advantage by
exploiting all forms of
enterprise information. Led
by business and technology
experts, Netwoven has
executed high impact
programs and established a
strong reference client base.
Our solutions help
customers achieve higher
productivity, greater collabo-
ration and deeper insight.

WHY CHOOSE NETWOVEN?

- Specialists in ECM, BPM & Bl
- Leaders in Microsoft Sharepoint

- Flexible global delivery model

- Deep domain & industry expertise

ECM Solutions Portfolio:
Collaboration and Knowledge Sharing Connect the
Enterprise

As defined by Gartner Research, Enterprise Content Management (ECM)
represents both a vision and a framework for implementing technologies that
not only manage important documents and other unstructured information,
but also extract higher value from the disparate content formats that exist
throughout an enterprise.

Netwoven has unmatched expertise in ECM on the Microsoft Office
SharePoint Server (MOSS) platform — the acknowledged market leader.
Netwoven’s ECM Solutions help organizations manage their vast stores of
unstructured content to protect vital information assets, reduce information
overload, and foster collaboration by connecting key audiences.

A company’s content is only as valuable as the organization’s ability to
access its knowledge, mine its value, and then to put it to productive use
most efficiently. ECM is increasingly becoming part of the critical IT infra-
structure because of its ability to aid knowledge retention and compliance —
now C-level executive concerns. The emergence of Web 2.0 and mobile
technologies are empowering business users, raising their expectations for
richer, more intuitive ECM applications.

Separate ECM Disciplines Integrated by MOSS

Netwoven's specific ECM services integrate a number of separate but related
disciplines, standardized on the integrated MOSS platform. These include
Portals and Collaboration, Document Management, Records Management,
Web Content Management, Enterprise Search and Social Networking

Netwoven’s ECM Solutions unlock the vast wealth of knowledge stored in a
customer’s network drives, web sites and physical files. We can also assist
you in migrating your content from various repositories such as network
drives, eRoom, Lotus Notes, Exchange Public Folders and Documentum.
Large companies pursuing an overall content management strategy can
benefit from Netwoven’s ECM Solutions that not only meet their immediate
needs, but also can be readily and cost-effectively scaled throughout the
entire organization.

ENTERPRISE CONTENT MANAGEMENT PRACTICE ENTERPRISE CONTENT MANAGEMENT OFFERINGS

Netwoven’s ECM Solutions optimize business - Portal & Collaboration - Enterprise Search

processes with better integration of unstructured - Document Management - Social Networking

content using portals, document management and - Web Content Management

collaborative applications on the MOSS platform. - Records Management
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Netwoven'’s specific ECM Services include:

e Portal & Collaboration—\Web-based
workspaces personalized for employees,
customers, vendors and partners

e Document Management—Systems that
organize, store and protect published and
controlled content with check in /out and
version management capabilities

e Records Management—Systems for
policy-based retention with audit trails and
eDiscovery capabilities

e Web Content Management—Systems
that deliver localized web content to
external users including prospects,
customers, and partners

o Enterprise Search—Functionality that
improves access and reuse of business
information and minimizes duplication

e Social Networking—Web applications that
foster connections between internal teams,
across departments, or with external
suppliers.

ECM Technology Services

Netwoven is a leading Microsoft Certified
Solutions Provider in designing and deploying
custom architectures, web applications and
related services on MOSS 2007. Our teams
design and develop all necessary components
for the success our ECM Solutions — including:
e Custom Web Part Development

Custom Search Development

Template Design and Development
Custom Workflow Development

Custom Integration Using Business Data
Catalog

500 East Calaveras Blvd., Suite #238, Milpitas, CA 95035
Phone (925) 931-9390 Fax (650) 618-1541

ECM Maintenance Services

Our seasoned technical experts realize that
flexibility, scalability and extensibility means
that a customer’s applications and infrastruc-
ture must evolve as the business changes and
grows. From ongoing search refinements to
performance tuning — Netwoven Maintenance
Services ensures that our ECM Solutions not
only maintain relevancy but improve over time.

ECM Managed Services

Netwoven has the expertise and experience to
manage and enable MOSS applications to run
as an outsourced operation. Our Managed
Services play a vital role in reducing operating
costs, establishing significant improvements in
efficiency, and ensuring profitable growth.
Customers retain the flexibility to implement
and manage key projects, providing the best of
both worlds: control and flexibility over their
ECM applications without either the pain or
cost of running them. We provide:

Ongoing SharePoint Maintenance

Backup and Restore Services

Disaster Recovery Services

Performance Tuning Services

ECM Expert Staffing

Our team of experts can help find the right
contract candidates for your toughest ECM
projects. We help you meet all your on-site
staffing needs intelligently by selecting and in-
terviewing the best fit and high quality for an
available contract position. Netwoven can
source senior MOSS developers, administra-
tors and functional experts for you.

ECM TECNOLOGY SERVICES ENTERPRISE CONTENT MANAGEMENT BENEFITS

- ECM Application Development - Foster real-time communication & collaboration - Deliver a rich online user experience by role or task

- ECM Maintenance Services - Boost productivity with efficient information access - Reduce information overload

- ECM Managed Services
- ECM Expert Staffing

- Centrally organize, store & protect key documents - Foster community with teams, customers or partners

- Speed authoring, publication, consumption & reuse - Build audit trails to meet compliance mandates




