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Return on Data the New ROI
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What asset is most leveraged 
by todayõs thriving companies?

Data.





The opportunity 
is bigger than 
you may think 

$1.6T 
data dividend available to 

businesses that embrace data 

over the next four years

Speed

More 
people

New 
analytics

Diverse 
data

How?

Data Source: Microsoft & IDC, April 2014
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$486

billion

Source: IDC Study: Realizing the Data Dividend, 2014.

Key Opportunity 

Areas
Organizations can realize 

Return on Data in several 

key areasê

Productivity

Includes strategic 

planning, human 

capital management, 

IT optimization

Operations

Includes demand 

and supply chain 

management, 

logistics

$674 

billion

Return 

on Data Return 

on Data

$158

billion

$235

billion

Customer

Facing

Includes customer 

acquisition, retention, 

support and pricing

Innovations

Includes service, 

research and 

development 

innovation Return 

on Data

Return 

on Data



CRM and XRM






