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What asset Is most leveraged
by todayos thri vi




« Prospects are delaying conversations with suppliers until they
are 57% of the way through the buying process

57% 85%
Today By 2020

N
Prospect Researches Solutions On-Line p :-

Prospect’s First
Serious Engagement Purchase
With Sales

« Businesses need a strategy to address this change in prospect
behavior

Prospect’s Due
Diligence Begins




The opportunity
IS bigger than
you may think

data dividend available to
businesses that embrace data
over the next four years




Unlock the value of data
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Core CRM Applications

Sales Productivity — Customer Care — Marketing
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Solution Designer Services

User Experience Security Integration Data Modeling Workflow Reporting
Designer Services Services Services Services Services
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Stay connected from any device

— | @ Native apps for iPad, iPhone,
| and Windows devices

@ Receive alerts to important changes
in your data

@ Share and collaborate with colleagues
and take immediate action
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The new ROI: Return on Data

Key Opportunlty IncIuF;:)sd:tiz\tlggic $674 Operations $486
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Return on Data in several
key areaseé@

Innovations $235
Includes service, b | | ||O n

research and
development
innovation Return
on Data

Customer
Facing $158
Includes customer

acquisition, retention,

support and pricing

billion

Source: IDC Study: Realizing the Data Dividend, 2014.
Return

on Data




CRM and XRM



One Platform : Many Applications

XRM enables wide variety of applications and process automation

Vendor Management - Certification process, purchasing process, compliance process...
Employee Management - New employee process, benefits enrollment process...

Prospect Management - Resume submission process, screening and scheduling processes...
Project Management - RFP process, new project kick-off process, status update process...
Broadcasting Program Management - Script creation process, negotiation process...
Notifiable Disease Management - Outbreak tracking process, testing process, alert process...
Environmental Legislation Management - Enquiry process, compliance reporting process...
Animal Management - Lifecycle process, pairing process, check-up process, retirement...
Conservation Contract Management - Contract selection process, contract maintenance...

Grant Management - RFG process, proposal evaluation process, grant tracking process...






